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BtoB BtoC CtoC
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1122223335
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1
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EDI
TMS
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ECOM NTT 3 15

VAN
VAN
BtoB Business
to Business B to C (Business to Consumer)
Cto C (Consumer to Consumer)
BtoB VAN
BtoB Web
e e
BtoC
N N
BtoC
BtoC Loppi BtoC
BtoC

Web



Yahoo
Cto C
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1 BtoB

ECOM NTT



2003 BtoB 77 4,320 2002

46 3,070 67.2
B toB 1998
2003 BtoBEC 157 1,030
28
490 24 2940
2003 BtoB
2002 2003 2003
EC
EC
2,200 0.4% 14030 2.40% 240670 40.80%
15,380 4.7% 20660 6.20% 108380 32.60%
9,500 1.7% 14300 2.50% 101010 18.00%
11,200 2.9% 53670 13.50% 71300 17.90%
30,080 6.3% 37360 7.50% 101130 20.40%

197,730 38.0% 242940 4530% 316070 59.00%

172,540 36.2% 280490 57.60% 349860 71.80%

5,350 0.6% 35490 4.10% 35490 4.10%
1,970 1.0% 4900 2.60% 42310 22.10%
0 0.0% 0 0.00% 0 0.00%
40 0.01% 0 0.00% 13210 4.10%
39340 12.00% 91440 27.80%
5,600 2.2% 7670 3.00% 46030 17.80%
0 0.0% 130 0.10% 1580 1.30%
9,300 9.3% 20090 20.10% 32220 32.20%
2,180 0.2% 3250 0.30% 20330 1.80%
463,070 71% 774320 11.20% 1571030 22.80%

ECOM NTT

3 15



1 2003

BtoB

HE O O @B ® O B O @ O O

2 BtoC

BtoC
64.8

ECOM
15

ECOM NTT
15
4 4,240 2002
B toB

NTT

2

6,580

2003



2 2003 BtoC

2002 2003
PC 1970 12.90% 2350 16.00%
2650 1.90% 4740 3.40%
1920 1.60% 3370 2.90%
620 2.00% 1310 4.20%
1330 1.00% 1640 1.30%
1300 0.30% 2190 0.50%
1090 0.90% 2490 2%
5770 4.60% 6030 4.80%
6100 1.40% 9120, 2.10%
1390 0.60% 2470 1%
1160 0.40% 2150 0.70%
510 4.10% 1460 11.80%
650 0.20% 690 0.20%
1550 0.20% 6380 0.80%
26850, 0.90% 44240 1.60%

2 BtoC
PC

E00ER0OEOROOED

ECOM NTT




57.5
48.1

JIS



ICT ICT

EOS EDI

WMS EDI TMS

WMS Warehouse Management System

WMS ICT

WMS RFID
LAN



ICT

2 EDI Electronic Data Interchange

EDI EDI
EDI
EDI VAN
EDI
EDI
TCP/IP
EDI
EDI
VAN
VAN EDI
EDI XML XML
1 HTML
HTML
HTML
XML



3 TMS Transfer Management System

TMS
IT
TMS
TMS
4
9 47
5
2001
2 2003 34
2003
106
2003
108
IT 2001 88

10



FAX

2 365 24
24

2003

CtoC

11

365

30
28 3446



3000
2500
2000
1500
1000

500

BtoC
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3PL 1997 9

3PL
3
1990
3PL
3PL

3PL
2 BtoB

BtoB

SCM SCM
SCM
SCM

13

3PL



3 BtoC

BtoC BtoC
e-
am/pm
2004 8 20
am/pm
am/pm

JCB VISA Master
3

14

Web

1,500

30

am/pm

am/pm



am/pm

24 100 24

am/pm

4 CtoC

CtoC
CtoC

am/pm

15

300

B to

CtoC

BtoC



Yahoo

100
100

90 80
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365

2003
190
2004 68
2003 27
2003 27
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e-LogiT

e-LogiT
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[1] IT 2001 174
[2] IT 2001 178
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1 3PL

3PL

3PL
3PL

DVD

DVvD

DVvD

24
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3PL

DVD
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3PL

3PL

3PL
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B to C

BtoB

am/pm
CtoC

3PL



2001

2004

2 2003

2003
Keyword 2004
2003
IT
2000
2003
e 2001
IT 2001

http://www.nittsu.co.jp/

http://www.e-logit.com/

http://www.7andy.jp/all

http://www.ampm.co.jp/home.html am/pm

http://www.japanpost.jp/

http://www.sagawa-exp.co.jp/
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